Terms and Conditions — NZ Spirit Guide

1. Introduction

Welcome to NZ Spirit Guide (referred to in these Terms as we, our, or us). By accessing or
using our website, creating an account, or taking part in our activities, you agree to these Terms
and Conditions.

Please read them carefully. If you do not agree, you should not use this website or provide any
personal information.

2. Use of Our Website

You may use this website for lawful purposes only. You agree not to:

e misuse or attempt to disrupt our website or systems
e post or upload any false, misleading, or inappropriate content

e infringe on the intellectual property rights of NZ Spirit Guide or others.

We reserve the right to suspend or terminate your access if you breach these Terms.

3. Accounts and Login
If you create an account on NZ Spirit Guide:

e You must provide accurate and up-to-date information.
e You are responsible for maintaining the confidentiality of your login details.

e You agree to notify us immediately of any unauthorised use of your account.

We may modify or remove accounts that appear inactive, fraudulent, or in breach of these
Terms.




4. Reviews and User Content

Users may submit reviews, comments, and ratings on spirits, distilleries, or events.

By posting content, you grant NZ Spirit Guide a non-exclusive, royalty-free licence to display
and promote that content on our platform and marketing channels.

You must not post content that is defamatory, misleading, unlawful, or infringes the rights of
others. We reserve the right to moderate, edit, or remove user content at our discretion.

5. Competitions and Promotions

From time to time, we may run competitions or promotions, including those connected to events
such as Gindulgence.

By entering, you agree to any additional rules or conditions specific to that competition.

Your entry information may be shared with event organisers solely for the purposes of
managing participation, verifying entries, and awarding prizes.

6. Intellectual Property

All content on this website — including text, graphics, logos, images, and software — is the
property of NZ Spirit Guide or its partners and is protected under New Zealand copyright law.
You may not reproduce, distribute, or otherwise use any content from this website without
written permission.

7. Privacy

Your privacy is important to us. Our Privacy Statement explains how we collect, store, share,
and protect your personal information.

By using our website or entering competitions, you agree to the collection and use of your data
as described in that statement.

8. Limitation of Liability

While we take care to provide accurate and current information, NZ Spirit Guide is provided “as

is”.
We are not responsible for any loss or damage that may result from:



e reliance on information on this site; or

e any technical issues, downtime, or data loss.

To the fullest extent permitted by law, our liability is limited to resupplying the relevant service or
refunding any applicable fees paid.

9. Changes to These Terms

We may update these Terms and Conditions from time to time.

Any changes will be posted on our website with the effective date updated accordingly.
Continued use of our website after changes are made constitutes acceptance of the revised
Terms.

10. Contact Us

For any questions about these Terms or our Privacy Statement, please contact:
Email: hello@nzspiritguide.com
Website: www.nzspiritguide.com

11. Governing Law

These Terms and Conditions are governed by the laws of New Zealand, and any disputes will
be subject to the exclusive jurisdiction of the New Zealand courts.


https://www.nzspiritguide.com

Privacy Statement — NZ Spirit Guide
We collect personal information from you, including information about your:

e name
e contact details
e computer or network (if online)

e interactions with us

We collect this information in order to manage user accounts, verify identities, and provide
secure access to our website and its features. This information is used to communicate with
users about account activity, reviews, competitions, and updates related to New Zealand spirits,
distilleries, and events. We also use the information to improve our services, personalise your
experience, and share information or offers that may be of interest to our members and
subscribers.

Besides our staff, we share this information with trusted service providers and the organisers of
Gindulgence, in order to manage competitions, event participation, and communications
connected to NZ Spirit Guide promotions and activities.

Providing some information is optional. However, if you choose not to provide your name and
contact details, we may be unable to create an account, enter you into competitions, or send
updates about NZ Spirit Guide and related events.

We keep your information safe by storing it securely in password-protected systems and
encrypted databases, and by restricting access to authorised personnel who require it for
legitimate business purposes.

We retain personal information for up to two years after your last interaction with us, at which
point we securely delete digital records and remove personal identifiers from our databases.

You have the right to ask for a copy of any personal information we hold about you and to
request correction of that information if you believe it is inaccurate. To do so, please contact us
at hello@nzspiritguide.com
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